
PARTICIPANT NAME: Trevor Metz

I have chosen to receive my services (please check all that apply)
REMOTE IN-PERSON

No Yes

GOAL #1 Communication
Trevor is prompted to communicate with coach, peers and manager about his tasks. CM continues to 
encourage Trevor to communicate and build his verbal skills with customers while at the job sites 
Trevor will be able to communicate with manager, coworkers, and customers about his tasks during the 
work shift with no more than 2-3 prompts per interaction.

ACTIVITY Social Skills

GOAL #2 Follow Directions
CM staff will continue working with Trevor in following directions with fewer prompts.
Trevor will be able to perform and finish an assigned task either independently or with a partner. Scotty 
will do this with no more than 2-3 prompts.

ACTIVITY Work Performance

GOAL #3 Staying Focused on tasks
requires redirection to stay focused on tasks. CM will continue working with Trevor to stay focused on 
his tasks and have initiative in order to complete his duties.
Trevor will be able to perform and stay focused on his tasks either independently or with a partner. 
Trevor will do this with no more than 2-3 prompts.

ACTIVITY Work Performance
GOAL #4 Working with Urgency

Trevor requires prompting to take initiative since he may work at a slower pace or has to be redirected to 
continue performing and complete task at hand.
Trevor will be able to perform and finish assigned task when he is working independently or with a peer, 
he will be able to do this with no more than 2-3 prompts per task.

ACTIVITY Work Performance

GOAL #5 Customer Service
While at internship sites, Trevor is required to provide customer service. CM staff continues training 
Trevor in the four-core customer service skill and understand the meaning of customer services: eye 
contact, share a smile, happy voice and be yourself. 
Trevor will be able to provide customer service to the best of his ability using four core customer service 
skills. He will be able to do this with no more than 4-6 prompts per interaction.

ACTIVITY Work Performance

This is my proposed schedule!
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

REMOTE X X X X X
IN-PERSON X Social skill/

Communication
Work

performance/
Staying focused

on task

Work performance/
Customer service

x

ADDITIONAL NOTES

Socials skills: Continue to promote communication to 
improve socialization with his peers. 

Work performance: Create different tasks to give to Trevor
to keep him focused and engaged while he’s at work.

Work performance: Teach Trevor to take more initiative 
at work when providing customer service.
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Trevor’s Person Centered Plan

● I enjoy listening to
fun and upbeat
music.

● I like being praised
and recognized.

● I like wearing cool
hat on sunny days.

● I like going to
camelot with my
friends.

● I enjoy painting with
my friends.

● I like playing frisbee,
soccer, and
basketball.

● I like helping my
peers.

● I enjoy playing video
games.

● Find a direct
employment.

● Improve my
communication skills.

● Continue to learn new
job skills.

● Take more initiative.

● I would like to go for
walks with my coach.

● I would like to paint
together.

● I would like to have
lunch together.

● I would like to go back
to work.

● I would like to focus
on continuing my
in-person activities.
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