
 

PARTICIPANT NAME: Sean Araque 
 

I have chosen to receive my services (please check all that apply) 
REMOTE IN-PERSON 

Yes No 
  
GOAL #1 Communication 
 Sean is prompted to communicate with coach, coworkers and managers about his tasks, he is also 

encouraged to communicate with customers as well 
 Sean will learn to show more confidence when communicating with managers, coworkers and coach 

about his tasks, with no more than 2-3 prompts per task 
ACTIVITY Social Skills 
              
GOAL #2 Customer Service 
 Sean Is required to provide customer service while working, CM continues to train him on the 4 Core 

Customer Service Skills 
 Sean will learn to provide customer service to the best of his abilities using the 4 Core Customer Service 

Skills 
ACTIVITY Work Performance 
 
GOAL #3 Confidence 
 Sean can be shy when interacting with costumers at the workplace. He may know the answers when a 

customer has questions, but he tends to shy away from helping and uses gestures to say that he does not 
know to avoid interaction. 

 Sean will be more confident in his abilities to communicate with customers during work shifts. When 
asked a question Sean will use gestures to give an answer or tell his customer to follow him to show them 
where a product is. Sean will do this independently or request help from a coworker needed. 

ACTIVITY Personal Goals 
   
GOAL #4 Best Work Practices/Productivity 
 Sean sometimes needs reminders to continue working his best, and remaining productive, this means 

staying focused, working with urgency and following directions, especially from his managers, Sean 
works independently and sometimes needs reminders to put items away where they belong. 

 CM will continue working with Sean on best work practices and the importance of productivity.  
ACTIVITY Work Performance 
 
 

This is my proposed schedule! 
              

 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 
REMOTE X X X X Work performance/ 

Personal 
 

IN-PERSON X X X X X 
               
                

ADDITIONAL NOTES 
       
Work performance: Job opportunities, Customer service 
activities 

 

Personal: communication and confidence activities.   
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Sean’s Person Centered Plan

● I like anything that 
has to do with 
math.

● I enjoy watching 
different sports 
events.

● I enjoy taking 
college courses. I 
love learning!

● Playing 
basketball.

● I like playing 
video games on 
my free time.

● Spending time 
with my family.

● To get a part time 
job near my house.

● Further my 
customer service 
skills.

● I would like to 
discuss my 
interests, 
hobbies, and 
goals over virtual 
meetings.

● I would like to 
learn about job 
opportunities.

● Overall have a 
good time with my 
coach online.
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